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TOTALIT GLOBAL's

WAREHOUSE
AS A SERVICE

TRANSFORMING
BUSINESSES

BUILT FOR THE GLOBAL ENTERPRISE

Total IT Global's Warehouse as a Service (WHaaS) is for high-growth enterprises that seek a smart IT
asset storage and logistics solution that is flexible, affordable, scalable and secure. This solution
offers worry-free, IT asset handling and storage, on demand. Our unique and proprietary

combination of smart logistics and technical service support, globally, helps manage IT assets, in a
safe and secure environment. Our warehouses across 100+ countries, offer advanced automation
and reporting, certified, COVID-compliant engineers and near-shore parts with last mile
connectivity, covering prime locations, essential and strategic to your business. A dedicated Global
Export Desk with Importer/Exporter-of-Record and Delivered Duty Paid capability completes the
circle to deliver a superior supply chain experience, customised to your business needs.
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" A FLEXIBLE & SCALABLE SOLUTION

Total IT Global's Warehouse as a Service (WHaaS) ensures worry-free, IT asset handling and
storage, on-demand, providing flexibility to scale and substantial savings in CapEx. k

ISO-certified* and secure, scalable
Distribution Centres, across 100+
countries and 500+ Staging Locations

3-tiered* Safety with Biometrics, CCTV
and Physical Security

Refresh, Repair, Staging & Kitting
and Re-Imaging Services

Asset Management Software that automates
critical warehouse processes to manage
assets 24/7/365, in real-time

Dedicated Global Export Desk with
loR/EoR** and Delivered Duty Paid (DDP)
capability in 180+ countries

Customised solution including
peripherals support and integrated
facilities such as DOA check,

Bespoke Configuration, Return & Repair,
along with individual profile setting
support

Unified solution, fully integrated with
ITSM platform and compatible with all
Inventory Management tools

*These facilities are available in select locations only.
**mporter/Exporter-of-Record

100+ 500+ 180+ 2200+

Countries with Staging Countries with Global Connected
Warehouse Facility Locations loR/EoR** support workforce
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"BENEFIT FROM OUR GEOGRAPHICAL PRESENCIE [ LT
& EXPERTISE e

& Benefit from substantial savings in CapEx and free up cash flow by redirecting X
= investments in space and resources to other strategic business goals.

Increase flexibility across multiple SLAs, bridge requirements from global locations and
maximise uptime with our highly scalable plug-and-play model.

Facilitate seamless intra and inter-country IT asset transfers, with our Global Export desk
capability, to realise savings in time, cost and manpower.

Warehousing and Supply Chain capabilities, having governance protocols in place.

Automate and enhance workplace productivity with a one-stop-solution for the entire IT
asset lifecycle across Enterprise and End-User Computing, by easily integrating WHaa$
with our other offerings like, Third Party Maintenance (TPM), Smart Kiosk, and more.

Ensure safe and secure management of IT assets, with our Global Deployment,
(%

"BUILT FOR THE GLOBAL ENTERPRISE

To know more, write to us at ppg@totalitglobal.com

**Images are for representational purpose only.
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